
H E AT I N G  C O V E R ,  H A N D L E D  L O C A L LY

Keep your boiler
cover calm, clear,
and easy to
manage.
FlameCare gives homeowners a simple local

route for annual servicing, day-to-day

protection, and direct support from FlameTec

Boilers across Scotland.

Annual service on every plan Gas Safe engineers

No call centre handoff

G O O G L E  R E V I E W S

Trusted by local homeowners

M O S T  P O P U L A R  C H O I C E

FlameCare Plus

Balanced monthly cover with annual servicing, repair labour, and a

calmer support route when the heating system needs attention.

£18.00/month Good fit for most homes

F R O M  J U S T

£10/month
Choose a plan that keeps the annual

service covered and the support route

straightforward.

E S S E N T I A L C O V E R

FlameCare
Basic

£10.00 /month

Annual boiler service

Service reminders

Priority booking support

M O S T  H O M E S

C H O O S E  T H I S

FlameCare Plus

£18.00 /month

M O S T P O P U L A R

Annual service and system health

check

Covered repair labour

Parts cover up to £250/year on

covered repairs

M A X I M U M

P R O T E C T I O N

FlameCare Pro

£24.00 /month

Everything in FlameCare Plus

Faster priority response

Parts cover up to £500/year on

covered repairs

C H O O S E  Y O U R  C O V E R

Three levels of FlameCare, from
essential cover to stronger
protection.

Every FlameCare plan includes an annual boiler service.

Move up the range when you want broader repair support,

faster priority handling, and a higher parts allowance.



W H Y F L A M E C A R E  W O R K S

L O C A L  P R O T E C T I O N  W I T H  A  C L E A R E R  R O U T E

Built to feel more organised
from the first service onward.

F E AT U R E D  P L A N

FlameCare Plus

Great for most homes that want annual servicing plus

broader support if something goes wrong.

Annual service included

Every plan starts with the annual

boiler service, keeping the basics

properly looked after.

Direct support route

No call centre handoff. You speak to

FlameTec Boilers directly when you

need help.

Clear plan tiers

Simple steps between Basic, Plus,

and Pro so the level of cover stays

easy to understand.

W H AT  F L A M E C A R E  C A N  I N C L U D E

Clear support without the clutter.

W H AT  S T AY S  O U T S I D E  C O V E R

Important exclusions kept easy to read.

Annual boiler service on every plan

Service reminders and a digital service record

Covered repair labour on Plus and Pro

Selected internal heating and plumbing support

Parts support on covered repairs up to your plan allowance

Existing faults present before joining

Frozen or external pipework

Blocked drains, drainage, or excavation work

Damage caused by misuse or lack of maintenance

Anything outside the wording of your selected plan

S P E A K  T O  F L A M E T E C

Ready to talk through the right plan?

Call, email, or view FlameCare online. We’ll talk through

Basic, Plus, and Pro clearly and help you choose the

level of cover that suits the home.

C A L L U S

0141 255 1253

E M A I L

info@flametecboilers.co.uk

W E B S I T E

flametecboilers.co.uk/flamecare

Prices correct as of 27 March 2026. Minimum 12-month

agreement. Terms, eligibility, and exclusions apply.
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